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Role Description

Role Title:




External Community Events Volunteer
Accountable to:



Rachel Moore - Community Fundraiser

Salary:




N/A (Volunteer)
Location:                                         Hampshire wide
Hours:                                                         Ad hoc basis (as often as you wish)
Purpose of the Role:

· To assist the Community Fundraising Team at outside events to ensure their success.
· To promote the aims of The Rainbow Centre.

Main Duties and Responsibilities:

· To attend community events organised by The Rainbow Centre.

· To assist in setting up of events including The Rainbow Centre stall.
· To carry out the instructions of, and regularly report to, the event manager.

· To act as an ambassador for the charity; behaving in a polite manner at all times.

· To engage fully with members of the public; promoting our charity and encouraging people to support us.

· To participate in collections and hand out leaflets.

· To register participants and staff information points. 
· To serve refreshments.
· To supervise car parking/traffic.

· To act as a marshal.

· To assist in the dismantling/ clearing up at the end of an event.

· Willingness to take on additional event tasks as necessary.
· To provide feed back regarding your volunteering experience to assist in the development and improvement.
Support provided: 

· We provide training to make sure you feel confident in the role. 
· Staff and experienced volunteers will support you; assisting and advising as required. 
Benefits for you:
· Gain satisfaction from knowing you are making a vital difference to the children and adults who attend The Rainbow Centre. 
· Learning new skills and gaining new experiences. 
· Enjoyment of meeting new people and delivering a quality service.  
Person Specification:
	Attributes / Role Requirements
	Essential/
 Desirable


	Demonstrate good verbal communication and listening skills to enable clear and accessible information to be provided.


	E

	Confidence when dealing with members of the public.
	E



	Ability to work effectively as part of a team with individuals from all backgrounds.

	E

	Experience working in a busy environment


	E



	Access to transport (car or other)


	E

	Experience of handing money


	D

	First Aid qualification 


	D



	Commitment to the work and values of The Rainbow Centre and a desire to ensure the charity continues to move forward. 

 
	E

	Personal:

· Organised

· Enthusiastic
· Flexible
· Reliable
· Loyal

· Innovative
· Responsible

	E
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