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Role Description

Role Title:




Retail Volunteer

Accountable to:



Retail Co-ordinator 

Salary:




N/A (Volunteer)
Location:                                         Milton/West End 
Hours:                                                          Few hours per week
Purpose of the Role:



· To assist the retail co-ordinator in the maximising of the profits made from goods donated by the general public
· To carry out and promote the aims of the Rainbow Centre.

Main Duties and Responsibilities:

· To be a cohesive member of The Rainbow Centre retail team.

· To assist stock processing to ensure each item offered for sale is suitable, in good condition and priced with a realistic value. 

· To ensure standards are kept high i.e. no missing buttons, broken zips, holes or stains.
· Help to maintain an attractive shop with fresh stock – clean and tidy at all times.
· Maintain reasonable security/vigilance to minimise theft.

· To be involved with the till operation and handling of cash. The correct procedure must be adhered to at all times.
· Help to maintain a well organised and safe workroom at all times to avoid accidents and maximise efficiency.

· To reflect The Rainbow Centre’s high standard of professional conduct by being polite and welcoming to customers at all times 
· Liaise and assist customers as required i.e. answer queries.
· To promote The Rainbow Centre’s work to the public.
Support provided: 

· We provide training to make sure you feel confident in the role. 
· Staff and experienced volunteers will support you; assisting and advising as required. 
Benefits for you:

· Gain satisfaction from knowing you are making a vital difference to the children and adults who attend The Rainbow Centre. 
· Gain retail experience – useful for enhancing your CV 
· The opportunity to share your skills and experience to improve the service we offer.
· Enjoyment of meeting new people and working as part of a team.  
Person Specification:
	Attributes / Role Requirements
	Essential/
 Desirable


	Previous retail experience

	D

	Ability to work with the public – adhere to customer care principles.

	E

	Good communication skills


	E


	An eye for detail

	E

	Well organised 

	E

	Ability to work in a team
	E

	Experience handling money

	E

	Polite and enthusiastic 

	E

	Reliable

	E

	A commitment to the charity’s vision, values and mission.

	E
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