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Role Description

Role Title:




Facebook & Social Media Volunteer
Accountable to:



Fundraising Team 

Salary:




N/A (Volunteer)
Term of role:



Couple of hours a week
Place of work:



Rainbow Centre/ Home Working 
Purpose of the Role:

· To develop an online social networking presence for The Rainbow Centre engaging with supporters and parents.

· To carry out and promote the aims of the Rainbow Centre.

Main Duties and Responsibilities:

- Facebook:

· To ensure that the Rainbow Centre’s Facebook page is compliant with the rules and regulations of Facebook, changing our status from that of an individual to an organisation.
· Update Facebook with comments/blogs, new videos, photos and events to keep supporters informed.  
· Research how other charities use Facebook and develop and implement a plan to bring The Rainbow Centre’s online presence into line with other charities.  
- Twitter/ YouTube:
· To look into how other charities/businesses use Twitter and You Tube in order to maximise their online presence.

· With agreement from Senior Fundraiser/ CEO develop a presence on Twitter and YouTube for The Rainbow Centre.
- Research

· Also research all of the other areas of Social Media & New Media that other charities are using and look into how The Rainbow Centre could do the same.

Person Specification:
	Attributes / Role Requirements
	Essential/
 Desirable


	Good written English

	E

	Good knowledge of social networking sites such as Facebook & Twitter.

	E

	Access to the internet at home.
	E


	Ability to work well independently and as part of a team.

	E 

	Previous experience of managing Facebook, Twitter and YouTube accounts.

	D
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